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Autumn Edition 2018 

Pets Therapy Volunteers leading the way! 

Some of you may already have met your fellow volunteers of the 4 legged varieties when 

you’ve been carrying out your volunteering. The Pets as Therapy team is growing so we 

thought it’s an ideal time to showcase what they do. The pets are trained and supported by 

a charity called Pets as Therapy, and we support the owners.  

 

The benefits of Pet Therapy  

Rose North (pictured right) is our Critical Care Staff Nurse and Lead Pet 

Therapy Link Nurse and currently undertaking a research project into the 

effect pet therapy can have on patients.  

She told us “Intensive care can make patients feel especially lonely, 

depressed and isolated from their families and normal lives. Many people 

take great pleasure from spending time with animals when at home; pets 

bring comfort and can have a calming effect on their owners. Research 

suggests that pets (especially dogs) can be a good distraction from stressful situations and 

improve overall mental health. I believe that patients who are less anxious, depressed or 

stressed are more likely to be motivated with their rehabilitation during critical illness and 

this could therefore reduce their length of stay in hospital. Pet therapy is a low cost and 

effective way of reducing anxiety, improving mood and decreasing pain.”  

Her project has shown there is a large demand for pet therapy within critical care (71.6% 

of eligible patients would want to see a dog if able) and that our patients enjoy the visits, 

100% of patients who saw the dog said that it 'made them feel better'” 



Voluntary  
Services News 
 
 

 

 

 

 

Meet the Pets as Therapy team 

Daniel and Nellie (the Jack Russell) 

Our longest serving Pets as Therapy volunteers visiting patients in the Spinal 

Injuries Unit since 2016. 

“It all started with thank you for saving my life in September 2012 I was ill with 

anti-NMDA receptor encephalitis a rare brain condition. I spent months in a 

coma battling a life-threatening brain disease. I was 3 weeks in hospital in 

Greece then Hallamshire and Northern General. When I was at home 

recovering my wife Marie said I could have a dog to help me walk, talk and 

start to get about so June 2013 Nellie was in our home. She did a great job 

with me I started training Nellie and we had a test in November 2016 and 

she works now as a PAT dog at NGH. She is very good at the jobs she is 

200% of my life as for me I just love giving back time and love each day we 

volunteer.” 

 

Janet and Pippa (the Cockapoo)  

Janet has a nursing background and has always enjoyed helping patients.  

“I have been so lucky to have Pippa and she has such a wonderful temperament.  This 

has allowed me to carry on helping patients and connecting with people in hospital.  I can 

see the positive impact that both Pippa and I have on the staff and 

patients and it feels great.  I love working with Pippa and we make a 

great team.  Volunteering gives you a real boost when you know you are 

making a difference.  We have enjoyed the interaction with staff, patients, 

visitors and the volunteering team.  It is great to have a bit of a laugh and 

a little bit of fun and we would recommend volunteering to anyone. 

Pippa loves the attention and is always happy to have a little cuddle with 

patients, especially if it means relaxing on a nice comfy bed.  She walks 

down the corridors with a spring in her step and looks forward to meeting 

staff, patients and visitors.  Pippa enjoys meeting people and you just 

have to see the smile in her face and eyes and the wagging of her tail to 

know she is having a great time”.  
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Sally and Autumn (the Border Collie) 

We thought our Autumn newsletter was a great time to introduce our newest Pets as 

Therapy dog Autumn. They have been visiting SPARC @ Beech Hill for a few months now 

and is settling in well. She has been welcomed in by staff, patients and visitors alike & she 

always raises a smile. 

“Autumn visits patients who are low in mood, grieving & 

cognitively impaired, those who are dog lovers, those 

who don’t have many visitors & those who have dogs of 

their own at home and are missing them. She has also 

been involved in a few Physiotherapy sessions: being 

used for upper limb work such as stroking her, grooming 

her coat and in standing - squatting to pat her. She has 

stimulated some interesting conversations & reminiscence amongst the patients. Patients 

must discuss her visits with staff and other patients because now they all say ‘ I’ve heard all 

about you’ when she walks into their room to be introduced. Autumn also loves the 

experience - she loves all the attention and a treat at the end of every session from each 

patient is now expected! She also looks forward to running those treats off in Norfolk Park 

after her PAT dog work!” 

Patients love the visits (and staff too) 

‘Lovely, really cheered me up’. 

‘Nice to spend time with Pippa and her owner, pet therapy is a 

great idea’. 

‘Made me forget about pain, wonderful experience that brightened 

up my day.’ 

‘Seeing the dog so calm and relaxed it was hard not to follow its 

example’. 

 ‘Felt better afterwards, such a lovely idea’. ‘ 

“Made me feel a lot happier’.  

 

If you have a pet and interested in becoming part of our Pet Therapy team please 

get in touch with us and we can lead you in the right direction. 
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2017/2018 Annual Report  

Between April 2017 and March 2018 we have introduced changes which we hope have 

improved your experience as a volunteer. All volunteers have a named Volunteer 

Coordinator who supports them, all volunteers are offered role specific training and new 

volunteers are offered a buddy to support them when they first start. We try and keep in 

touch with you more often than before.  

Our service in numbers 

422 
Active Volunteers 
 

140 
Volunteers 

waiting to start 

267 
volunteers started 
in past 12 months 

522 
applicants 

 

16 
Age of our youngest volunteer  

96 
Age of our oldest volunteer  

27 
% of volunteers are from Black and Minority Ethnic 

Backgrounds 

75 
% of volunteers who are female  
 

23 
% of volunteers aged between 16 and 24 years 

8 
% of volunteers have a disability or additional needs 

 

£885,352 is the potential monetary value of volunteers per annum. 

If you would like a copy of our 2017/2018 Annual Report please let us know.  
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Volunteer Spotlight on Rosemary Bornard 

Ward Volunteer on L2 

“As a volunteer at the Hallamshire on ward L2 I enjoy spending time on the ward, and it is 

a real privilege to hear about some of the patients’ 

lives. Their stories are often fascinating, building 

pictures of wartime Sheffield and the struggles to 

survive. I’ve been humbled by the stoicism and 

phlegmatic attitudes of many of the older patients. 

Each week is varied of course and that is one of 

the things I really like about the role.  

When I first go on the ward I always ask the nurses 

if there is anyone in particular who might like a 

chat. Sometimes they give suggestions, and 

sometimes I need to use my initiative. 

I help serve food at lunchtimes too and I love the 

banter and friendship of the lunchtime staff. 

I often clear up after meals, wiping tables and filling water jugs. Of course, as a volunteer, 

you’re always happy to help in any way you can. Some volunteers enjoy playing games 

and reading to patients too. 

If you enjoy socialising and have a bit of spare time, why not give it a go? The training is 

very good and you will be well prepared when you start”. 

 

Volunteers under the spotlight… 

Three volunteers have been nominated for a Volunteering Award as part of the Trust’s 

Annual Thank You award programme. The award ceremony will be taking place in October 

so keep an eye out for the next edition when we will put the spotlight on all of the 

nominees.  
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News from Sheffield Hospitals Charity  

September has been another busy month for fundraising here at Sheffield Hospitals 

Charity, with Walk for Wards followed closely by the Sheffield 10k.  We would like to say 

a huge thank you to everyone who came along to these events to volunteer behind the 

scenes.  You were all absolutely fantastic and we 

couldn't do it without you! 

Walk for Wards on Sunday 9th September saw 

hundreds of walkers turn out to take hike in the 

Peak District in support of NHS wards and 

departments across Sheffield.  Over the first 4 

years, Walk for Wards generated more than 

£65,000, with this year's 5th event expecting to 

bring this total up to just under £100,000!  It was 

a fantastic day out in some 

truly glorious countryside and a good time was had by all. 

Despite the threat of gloomy weather at the Sheffield 10k it (thankfully!) turned out to be a 

dry and bright morning.  When the runners crossed the finish line they were greeted with 

well-earned treats from our friendly team of volunteers who were ready and waiting with 

goodie bags, refreshments and congratulations.  

Our very own Volunteer Coordinator, Catherine 

Kenny, was one of the 59 people running in 

support of Sheffield Hospitals 

Charity.  Knowing you were there waiting for 

her with rewards at the end really helped to 

keep her going when the going got tough on 

the route!  It was the icing on the cake to see 

you all there at the end. 

Thank you all so much for everything you do to 

help the charity in addition to your regular voluntary roles, it really is so appreciated and 

you are making a wonderful difference. 

We've got a calendar of events lined up well into 2019 so expect to hear from us with 

dates for your diary in the near future! 
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News from Voluntary Services   

Signing In and Out 

Please can all volunteers sign in and out when you volunteer and log your hours on Better 

Impact.  

Accessing internal job vacancies 

Volunteers who have volunteering with us for 6 months or more can now access internal 
job vacancies. These jobs are advertised monthly and cover a wide range of opportunities. 
To access these and external roles you must have a NHS Jobs account. 

NHS Jobs is the dedicated online recruitment service for the NHS and other health related 
organisations.  For more information http://www.jobs.nhs.uk/ 

Once registered, you can quickly search and apply for NHS jobs online. You can also save 
job details and applications - and track your progress with any vacancies online. 

First things first: you need to set up your NHS Jobs account.  

To set up your account, simply click on the Register button on the NHS Jobs website. Fill 
in your name, address and email; choose a password that is easy to remember, but 

difficult for others to guess; and click on 'create' to set up your account. Whenever you go 
back to the site, you simply log-in using your email address for your username and 
password. 

You must make it clear throughout your application that you are a volunteer with the 
Trust.  

Staff and Volunteer Benefit Booklet  

We want Sheffield Teaching Hospitals to be a ‘brilliant place to work’ and for our staff and 
volunteers to feel valued and rewarded for doing an outstanding job. 

Your feedback told us that many of you wanted an updated staff benefits booklet so we 
hope that the contents will be of interest and use to you and your family. Some of these 

are only available to staff, but there are plenty of discounts available to staff and 
volunteers.  

To find out more follow this link http://octagon.org.uk/ebooks/sbh2018 

Hard copies will be made available in Voluntary Services offices. 

http://www.jobs.nhs.uk/
http://octagon.org.uk/ebooks/sbh2018
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Get your Flu Jab – Protect yourself from the Flu 

Getting vaccinated ensures you are protected which helps prevent the spread of flu 

between staff and patients and limits disruption to our services. It also reduces the risk of 
you infecting your patients, family and the wider community. The vaccination is available to 
all staff and volunteers.  

How to get your flu vaccination 

1. Download and complete the flu consent form (copies are included with the newsletter) 

2. Find a clinic and drop in. 

 

Dates for the diary 

 

Volunteer Festive Get Together at the Rutland Hotel  

Wednesday 12th December, 2pm to 5pm  

We’d love for as many of you as possible to join us for food and 
festive fun. Remember to sign up early as places are limited. Please 

also let us know any dietary requirements you may have. 

 

Getting in Touch 

For more information on the flu jab, registering to receive the monthly internal vacancies 
bulletin please contact or to reserve your place at the Festive get together place contact us 

Call us: 0114 271 5735 

Email us: volunteer@sth.nhs.uk  

Write to us: Voluntary Services, The Clocktower, Northern General Hospital, Herries 

Road, Sheffield, S5 7AU 

mailto:volunteer@sth.nhs.uk

